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Self-Assessment 

This document combines aspects of the ACECQA Self- Assessment Tool and the NSW Regulatory Authority online Self-Assessment Form. 

The National Regulations (regulation 55) require an approved provider to develop a Quality Improvement Plan (QIP) within three months of being granted 

service approval. This must include:

1. service philosophy

2. assessment of the quality of service practices against the National Quality Standard (NQS) and the Regulations

3. identification of any areas that require improvement

This Working Document includes the requirements outlined above to meet Regulation 55 and 56.  It will guide you through a self-assessment process and is an 
ongoing quality improvement planning document.

Information captured in this document will be easily transferable into the NSW Regulatory Authority online self-assessment form should your service opt in for 
‘self-assessment for quality improvement’. 

This document will allow you to reflect on the practices occurring at your service, including your service compliance in accordance with the National Law and 
National Regulations and your service quality against the NQS. 

Self-assessment and quality improvement are most productive when those involved are open, honest and feel comfortable to be reflective and critical. Effective 
communication and positive workplace culture will allow everyone the opportunity to participate and have a voice. Having an open and honest approach will also 
ensure that, when you undergo assessment and rating, your service and staff are in the best position to showcase your service practice. 

Self-assessment and quality improvement planning has benefits to service quality when a shared and collaborative process involving all members of the team and 
the service community occurs. 
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Assessing Practice 

An effective self-assessment involves reflection on each Quality Area in the National Quality Standard (NQS). It requires reflection and evaluation on service practice, 
policies and procedures to assist you to confirm minimum legislative compliance requirements are met, and whether the service is meeting the NQS. To support your 
understanding of the NQS and to help you self-assess, the Guide to the National Quality Framework includes a set of reflective questions for each NQS Quality Area 
and guidance for the exceeding themes. 

Within each quality area it is important to capture: 

1. Regulatory Compliance – analysing ‘what you do’ against the National Law and Regulations. Where regulatory requirements are assessed as ‘Non-compliant',
immediate steps must be taken to rectify the non-compliance.

2. Strengths – recording typical practices that make you proud and that you would like to showcase against the elements and standards. Your service’s key

practices should reflect what you do at your service. When developing your key practice statements, consider how the authorised officer will confirm this
practice (will they be able to sight, observe or discuss?). If not, think about how you could reframe this to make your practice visible. It’s important that your
evidence/practice informs your self-assessment, rather than making an assessment and looking for evidence to support the outcome you’re looking for.

3. Areas for improvement – identify potential areas for improving practices.

In order to assess regulatory compliance it is recommended that you refer to the National Law, National Regulations and Guide to the National Quality 
Framework Section 4: Operational Requirements. 

Note: Self-assessment should be an open, transparent and honest process that clearly reflects your service and informs planning for ongoing improvement. 
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Articulating key practices 

Key Practices are things you do in your service that demonstrate your service quality against the National Standard (NQS). When referring to the Guide to the NQS,
think about what your educators ‘do’ that is aligned with the elements in each standard.  Consider the following: 

Observed: Can the practice be seen? 

Discussed: Can educators and staff talk about why and how particular practices occur at the service? 

Sighted: Is there documented evidence to support your key practice statement? 

Regulatory and Quality practices- Where you have identified that your service is meeting legislative requirements in this document, you do not need to outline 
your regulatory practices.  Rather, describe your service's quality practices aligned to the element.

For example, in relation to Element 2.1.3 where Regulation 80 is marked as ‘Compliant’:

The weekly menu is displayed and accurately describes food and beverages provided to children. 

  Water is always served at mealtimes and accessible to children.   

Rather, you may like to consider other aspects of your practice which promotes healthy lifestyles including nutrition and physical activity. For example, 

Cooking experiences are included in the program promoting healthy eating and knowledge of nutrition. 

Our four weekly rotating seasonal menu was reviewed by a dietician to ensure that it is consistent with the dietary guidelines. 
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Exceeding themes will be visible through your key practices. You do not need to re-write theme descriptors as your practice, ‘what you do’ is your practice.
Recording ‘our approach is embedded’ does not provide a clear example of how your practice aligns with the statement.

For example, in relation to Element 2.2.2:

Our services approach to risk assessment and emergency management is embedded. 

Educators engage in robust discussions. 

During induction all educators complete training on the use of emergency equipment and are walked through the lock down and evacuation 
procedures. A review of this process identified the need for a communication plan to ensure that all stakeholders are familiar with what is 
communicated before, during and after an emergency. Families were consulted and their feedback led to the plan being added to our website 
and key information provided to Fire & Rescue NSW. 

Key practices at an exceeding level should identify how what you do is over and above meeting practice.  The Guide to the National Quality 
Framework Section 3. National Quality Standard and Assessment and Rating includes guidance for Exceeding themes at the end of each Standard. 

Note:  Authorised officers will confirm that your service is meeting minimum legislative requirements during the assessment and rating visit. 
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Guidance for Exceeding the National Quality Standard

A rating of Exceeding NQS means going above and beyond what is expected at the Meeting NQS level for a standard.  The following three themes must be 
demonstrated in service practice for a standard to be rated as Exceeding NQS: 

Theme 1: Practice is embedded in service operations 

Theme 2: Practice is informed by critical reflection 

Theme 3: Practice is shaped by meaningful engagement with families and/or the community 

Exceeding Theme 1: Practice is embedded in service operations 
This theme means that high quality practice for the standard is demonstrated consistently and frequently across the service, regardless of the time of day or changes 
to staff. This ensures a sense of continuity and predictability for children. 

For example: 

 high quality practice is usual practice across the service

 quality practice is consistent across all educators

 each educator’s practice reflects a clear understanding of the requirements of the standard

 practice for the standard reflects the service philosophy and the principles and practices of the approved learning frameworks.

Exceeding Theme 2: Practice is informed by critical reflection 
When practice is informed by critical reflection, educators consider, question, analyse and re-evaluate planning and decision-making for that standard. This 
supports a culture of ongoing self-assessment that helps identify continuous improvement and improved outcomes for children, families and educators. 

For example: 

 reflection on practice is regular and ongoing

 opportunities for improvements are identified and implemented

 educators are aware of the influences on their practice and are committed to ongoing learning

 decision-making processes draw on diverse perspectives.
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Exceeding Theme 3: Practice is shaped by meaningful engagement with families and/or the community 
Every education and care service is unique, as are the children, families, and community at the service. This theme recognises that high quality practice is informed by 
and tailored to the unique strengths and needs of children, families and the community. This theme recognises differences across service types. For example, it is 
expected that services that educate and care for school-aged children may build strong relationships with the school and broader community and have fewer 
interactions with families compared to services that educate and care for younger children. 

For example: 

• practice reflects the voices and strengths of children, families and the community

• practice demonstrates shared decision-making and problem solving with families and/or the community

• practice suits the unique environmental, cultural and community context of the service

• practice fosters a culture of inclusiveness.

Support 

For further support and answers to questions that are not addressed through this guide, please contact the Quality Support Team at 

ecequalitysupport@det.nsw.edu.au  or phone 1800 619 113.

Note:  To be rated Exceeding NQS overall, all quality areas must be at least Meeting NQS, and four or more Quality Areas must be Exceeding NQS, with at least 
two of these being quality areas 1, 5, 6 or 7. 
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Service Context Information 
Service Details 

Service Name  Service Approval Number  SE‐ 
Physical Location of Service  Street: 

Suburb: 
State: 
Post Code: 

Approved Provider Name Approved Provider Number  PR‐ 
Nominated Supervisor(s) 
Name(s) 

Service Operating Times (includes FDC Principal Office) 
Monday  Tuesday  Wednesday  Thursday  Friday  Saturday  Sunday 

Start 
Finish 
Or 24 Hour 

Outside School Hours Care Operating Times 
Monday  Tuesday  Wednesday  Thursday  Friday  Saturday  Sunday 

Session 1 Start 
Session 1 Finish 
Session 2 Start 
Session 2 Finish 

Vacation Care Operating Times 
Monday  Tuesday  Wednesday  Thursday  Friday  Saturday  Sunday 

Start 
Finish 
Or 24 Hour 
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Service Philosophy 

Your service’s statement of philosophy should be a living document that is the foundation for daily practice. It should describe the core beliefs and values you hold 
for children and families as they apply to your delivery of quality education and care. 

Your service philosophy should be the foundation for your approach to achieving quality outcomes for children and should be clear enough to guide your decision 
making and service practice.  
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Self-Assessment Quality Areas 

In each of the seven quality areas it is now time to add details of your service practices. In each quality area it is important to capture: 

1. Regulatory Compliance – where regulatory requirements are assessed as ‘no’ take immediate steps to rectify the non-compliance,
2. Strengths - record the practices that make you proud and that you would like to showcase against the elements and standards, and
3. Areas for improvement – identify potential areas for improving practices.
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Quality Area 1: Educational program and practice 

The educational program and practice is stimulating, engaging and enhances children's learning and development. In services for children over preschool age, the 
program nurtures the development of life skills and complements children’s experiences, opportunities and relationships at school, at home and in the 
community. 

Quality Area 1 focuses on ensuring that the educational program and practice of educators are child-centred, stimulating and maximise opportunities for 
enhancing and extending each child’s learning and development. It recognises that a quality program that builds on children’s individual knowledge, strengths, 
ideas, culture, abilities and interests is likely to have long-term benefits for children and for the broader society. 

Additional information and resources about Quality Area 1 are available in the Guide to the National Quality Framework and on the ACECQA website. 
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Quality Area 1: Standards and elements 

Standard 1.1 The educational program enhances each child’s learning and development. 

Approved learning framework Element 1.1.1 
Curriculum decision-making contributes to each child’s learning and development outcomes in relation to their 
identity, connection with community, wellbeing, confidence as learners and effectiveness as communicators. 

Child-centred Element 1.1.2 Each child’s current knowledge, strengths, ideas, culture, abilities and interests are the foundation of the program. 

Program learning opportunities Element 1.1.3 
All aspects of the program, including routines, are organised in ways that maximise opportunities for each child’s 
learning.  

Standard 1.2 Educators facilitate and extend each child’s learning and development. 

Intentional teaching Element 1.2.1 Educators are deliberate, purposeful, and thoughtful in their decisions and actions. 

Responsive teaching and 
scaffolding 

Element 1.2.2 
Educators respond to children’s ideas and play and extend children’s learning through open-ended questions, 
interactions and feedback. 

Child directed learning Element 1.2.3 
Each child’s agency is promoted, enabling them to make choices and decisions that influence events and their 
world. 

Standard 1.3 Educators and co-ordinators take a planned and reflective approach to implementing the program for each child. 

Assessment and planning cycle Element 1.3.1 
Each child’s learning and development is assessed or evaluated as part of an ongoing cycle of observation, analysing 
learning, documentation, planning, implementation and reflection. 

Critical reflection Element 1.3.2 
Critical reflection on children’s learning and development, both as individuals and in groups, drives program 
planning and implementation. 

Information for families Element 1.3.3 Families are informed about the program and their child’s progress. 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 1.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

 NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

S168 STD1.1 Is either the Early Years Learning Framework (EYLF) or My Time, Our Place: 
Framework for School Age Care used to guide the development of the program? Compliant Non-

compliant 
R.73 STD1.1 Have you developed a program that contributes to each child's learning and 

development outcomes outlined by the learning framework? Compliant Non-
compliant 

R.75 STD1.3 Is the information about the program displayed in a place at the service that is 
accessible to parents? Is a copy of the program available for inspection on request: 

• at the service for long day care, preschool or outside school hours care, OR
• at each educator's residence or venue for family day care?

Compliant Non-
compliant 

R.76 STD1.3 If requested, do you provide families with: 

• information about the content of the program and service routines and
how they operate in relation to their children, including children's
participation?

• a copy of their children's assessment/evaluation documentation?

Compliant Non-
compliant 
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R.74 STD1.3 If you have children who are preschool age or younger, do you document: 

• an assessment of each child's development, interests and participation in
the program?

• an assessment of each child's progress towards the program outcomes?

If you have school age children, do you document: 

• how and why the education program has been developed to support all
children to participate in the program.

Compliant Non-
compliant 

If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 1.1 The educational program enhances each child’s learning and development 

Record up to five evidence points and/or key practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard. 

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Approved 
learning 
framework 

ELE1.1.1 Curriculum decision making 
contributes to each child's 
learning and development 
outcomes in relation to their 
identity, connection with 
community, wellbeing, 
confidence as learners and 
effectiveness as 
communicators. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Child-centred ELE1.1.2 Each child's current 
knowledge, strengths, ideas, 
culture, abilities and interests 
are the foundation of the 
program. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Program learning 
opportunities 

ELE1.1.3 All aspects of the program, 
including routines, are 
organised in ways that 
maximise opportunities for 
each child's learning. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 1.2 Educators facilitate and extend each child’s learning and development 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard. 

 NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Intentional 
teaching 

ELE1.2.1 Educators are deliberate, 
purposeful, and thoughtful in 
their decisions and actions. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Responsive 
teaching and 
scaffolding 

ELE1.2.2 Educators respond to 
children's ideas and play and 
extend children's learning 
through open-ended 
questions, interactions and 
feedback. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Child directed 
learning 

ELE1.2.3 Each child's agency is 
promoted, enabling them to 
make choices and decisions 
that influence events and 
their world. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 1.3 Educators and co-ordinators take a planned and reflective approach to implementing the program for each child. 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Assessment and 
planning cycle 

ELE1.3.1 Each child's learning and 
development is assessed or 
evaluated as part of an 
ongoing cycle of observation, 
analysing learning, 
documentation, planning, 
implementation and 
reflection. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Critical reflection ELE1.3.2 Critical reflection on children's 
learning and development, 
both as individuals and in 
groups, drives program 
planning and implementation. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Information for 
families 

ELE1.3.3 Families are informed about 
the program and their child's 
progress. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Key improvements sought for Quality Area 1 

Improvement Plan 

Standard 
/ 

element 

Issue identified 
during self-
assessment 

What outcome or goal 
do we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 

(Steps) 

Success measure By when? Progress notes 
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Quality Area 2: Children's health and safety 

Every child’s health and wellbeing is safeguarded and promoted. 

Quality Area 2 reinforces children’s right to experience quality education and care in an environment that provides for their health and safety. Educators support 
this when they promote each child’s wellbeing and healthy lifestyle, and support each child’s growing competence, confidence and independence. 

Additional information and resources about Quality Area 2 are available in the Guide to the National Quality Framework and on the ACECQA website. 

Quality Area 2: Standards and elements 

Standard 2.1 Each child’s health and physical activity is supported and promoted. 

Wellbeing and comfort Element 2.1.1 Each child’s wellbeing and comfort is provided for, including appropriate opportunities to meet each child’s need for 
sleep, rest and relaxation. 

Health practices and procedures Element 2.1.2 Effective illness and injury management and hygiene practices are promoted and implemented. 

Healthy lifestyle Element 2.1.3 Healthy eating and physical activity is promoted and is appropriate for each child. 

Standard 2.2 Each child is protected. 

Supervision Element 2.2.1 At all times, reasonable precautions and adequate supervision ensure children are protected from harm and hazard. 

Incident and emergency 
management 

Element 2.2.2 Plans to effectively manage incidents and emergencies are developed in consultation with relevant authorities, 
practised and implemented. 

Child protection Element 2.2.3 Management, educators and staff are aware of their roles and responsibilities to identify and respond to every child 
at risk of abuse or neglect. 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 2.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

R.80 STD2.1 Do you display a menu if you provide food at your service? 
Compliant 

Non-
compliant 

R.89 STD2.1 Do you have sufficient first aid kits? Have you checked that they are fully stocked and 
removed all out-of-date items? Compliant 

Non-
compliant 

R.77 STD2.1 Is food stored, handled and served safely? 
Compliant 

Non-
compliant 

R.90-91 R.162 STD2.1 Have you ensured that all educators and families are aware of the medical conditions 
policy and always follow it? Compliant 

Non-
compliant 

R.88 STD2.1 Have you ensured that all educators and families follow the service's policies and 
procedures around preventing and dealing with the outbreak of infectious diseases? Compliant 

Non-
compliant 

R.85-87 STD2.1 Have you ensured that all educators follow service procedures in the event of an 
accident, injury or illness? Compliant 

Non-
compliant 

R.92-96 R.161 STD2.1 Have you ensured that all educators, families and, where applicable, children are aware 
of the procedure for administering medication and always follow it? Compliant 

Non-
compliant 
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R.81/R168(2)(a)(v) STD2.1 Have you ensured that you meet each child's need for sleep and/or rest? 
Compliant 

Non-
compliant 

R.78-79 STD2.1 Do you ensure that food and drinks served to children are consistent with your nutrition 
policy and that children can access water at any time? Compliant 

Non-
compliant 

R.165-166 STD2.2 For a family day care service; have you ensured that all family day care educators follow 
service procedures about visitors to the residence or family day care venue? Compliant 

Non-
compliant 

R97-98 STD2.2 Have you ensured that plans are developed to manage emergencies and evacuations and 
are displayed near each exit? Are emergency and evacuation procedures practiced at 
least every 3 months? 

Compliant 
Non-

compliant 

R100-102 STD2.2 Have you ensured that all educators follow service procedures in relation to excursions, 
including obtaining authorisations and conducting appropriate annual risk assessments? Compliant 

Non-
compliant 

R.84/ S162A STD2.2 Have you ensured that all educators are aware of their child protection 
responsibilities?  Have you ensured that persons in day-to-day charge and nominated 
supervisors have current child protection training? 

Compliant 
Non-

compliant 

R.99 STD2.2 Have you ensured that all educators follow service procedures about the delivery and 
collection of children from the service? Compliant 

Non-
compliant 

R.82-83 R.97
R.103 S.167

STD2.2 Have you ensured that all educators follow service procedures designed to ensure the 
environment is safe and that children cannot access dangerous items? Compliant 

Non-
compliant 

S165 STD2.2 Have you ensured that educators are supervising children effectively? 
Compliant 

Non-
compliant 
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If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 2.1 Each child’s health and physical activity is supported and promoted 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Wellbeing and 
comfort 

ELE2.1.1 Each child's wellbeing and 
comfort is provided for, 
including appropriate 
opportunities to meet each 
child's need for sleep, rest and 
relaxation. 

1. 

2. 

3. 

Met Not 
Met 

34 | P a g e
Version 1.5 
Last updated September 2020 



4. 

5. 

Health practices 
and procedures 

ELE2.1.2 Effective illness and injury 
management and hygiene 
practices are promoted and 
implemented. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Healthy lifestyle ELE2.1.3 Healthy eating and physical 
activity are promoted and 
appropriate for each child. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 2.2 Each child is protected 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard. 

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Supervision ELE2.2.1 At all times, reasonable 
precautions and adequate 
supervision ensure children 
are protected from harm and 
hazard. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Incident and 
emergency 
management 

ELE2.2.2 Plans to effectively manage 
incidents and emergencies are 
developed in consultation 
with relevant authorities, 
practised and implemented. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Child protection ELE2.2.3 Management, educators and 
staff are aware of their roles 
and responsibilities to identify 
and respond to every child at 
risk of abuse or neglect. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Key improvements sought for Quality Area 2 

Improvement Plan 

 Standard 
/ 

element 

Issue identified 
during self-
assessment 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 
(Steps) 

Success measure By when? Progress notes 
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Quality Area 3: Physical environment 

The physical environment is safe, suitable and provides a rich and diverse range of experiences which promote children’s learning and development. 

Quality Area 3 of the NQS focuses on the physical environment. The physical environment is critical to: 

• contributing to children’s wellbeing, creativity and developing independence
• providing a diverse range of experiences that promote children’s learning and development
• keeping children safe
• creating/organising spaces to reduce the risk of injury.

Additional information and resources about Quality Area 3 are available in the Guide to the National Quality Framework and on the ACECQA website. 
Quality Area 3: Standards and elements 

Standard 3.1 The design of the facilities is appropriate for the operation of a service. 

Fit for purpose Element 3.1.1 Outdoor and indoor spaces, buildings, fixtures and fittings are suitable for their purpose, including 
supporting the access of every child. 

Upkeep Element 3.1.2 Premises, furniture and equipment are safe, clean and well maintained. 

Standard 3.2 The service environment is inclusive, promotes competence and supports exploration and play-based learning. 

Inclusive environment Element 3.2.1 Outdoor and indoor spaces are organised and adapted to support every child’s participation and to 
engage every child in quality experiences in both built and natural environments. 

Resources support play-
based learning 

Element 3.2.2 Resources, materials and equipment allow for multiple uses, are sufficient in number, and enable every 
child to engage in play-based learning. 

Environmentally responsible Element 3.2.3 The service cares for the environment and supports children to become environmentally responsible. 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 3.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

 NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

R.116-117 R116
R34(f)(iii)

STD3.1 If you have a family day care service: 

• Have you ensured that all educators' residences or approved venues are safe
before children are placed in care, and at least annually?

• Have you ensured that glazed areas of all educators’ residences or approved venues
meet the required safety standard?

• Do you require educators to inform you of any alterations or renovations to their
premises?

• For family day care services operating from a venue, have you submitted an
application for approval to operate from a venue?

Compliant Non-
compliant 

R.103 STD3.1 Have you ensured that the service premises, venue or residence and all equipment and 
furniture are safe, clean and in good repair? Compliant Non-

compliant 
R104-115 STD3.1 Have you ensured the services premises, venue or residence meets all regulatory 

requirements? For example: 

• There is the required amount of unencumbered space for the number of children in
attendance at the service

• Arrangements for dealing with soiled clothes, linen and nappies
• If you have children who are preschool age or younger, have fencing that prevents

them going over, under or through it?
• Are there appropriate toilet, hand washing and nappy change facilities?
• Is there space for administrative functions and consultation with families?
• Is there adequate light, ventilation and shade?

Compliant Non-
compliant 
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• Are all areas of the premises easily supervised?

R105 STD3.1 Have you ensured that each child being cared for has access to sufficient furniture, 
materials and developmentally appropriate equipment suitable for that child? Compliant Non-

compliant 
R.113 STD3.2 Have you ensured that children are able to explore and experience the natural 

environment? For example are there trees, plants and sand? Compliant Non-
compliant 

If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 3.1: The design and location of the premises is appropriate for the operation of a service 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Fit for purpose ELE3.1.1 Outdoor and indoor spaces, 
buildings, fixtures and fittings 
are suitable for their purpose, 
including supporting the 
access of every child. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Upkeep ELE3.1.2 Premises, furniture and 
equipment are safe, clean and 
well maintained. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 3.2 The service environment is inclusive, promotes competence and supports exploration and play based learning 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Inclusive 
environment 

ELE3.2.1 Outdoor and indoor spaces 
are organised and adapted to 
support every child's 
participation and to engage 
every child in quality 
experiences in both built and 
natural environments. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Resources 
support play-
based learning 

ELE3.2.2 Resources, materials and 
equipment allow for multiple 
uses, are sufficient in number, 
and enable every child to 
engage in play-based learning. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Environmentally 
responsible 

ELE3.2.3 The service cares for the 
environment and supports 
children to become 
environmentally responsible. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Key improvements sought for Quality Area 3 

Improvement Plan 

Standard 
/ 

element 

Issue identified 
during self-
assessment 

What outcome or goal 
do we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 
(Steps) 

Success measure By when? Progress notes 
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Quality Area 4: Staffing arrangements 

Staffing arrangements create a safe and predictable environment for children and support warm, respectful relationships. Qualified and experienced educators 
and co-ordinators encourage children’s active engagement in the learning program. Positive relationships among educators, co-ordinators and staff members 
contribute to an environment where children feel emotionally safe, secure and happy. 

Quality Area 4 focuses on the provision of qualified and experienced educators who develop warm, respectful relationships with children, create predictable 
environments and encourage children’s active engagement in the learning program. A collaborative and ethical culture where professional standards guide all 
aspects of practice is critical to a quality service. 

Additional information and resources about Quality Area 4 are available in the Guide to the National Quality Framework and on the ACECQA website. 

Quality Area 4: Standards and elements 

Standard 4.1 Staffing arrangements enhance children's learning and development. 

Organisation of educators Element 4.1.1 The organisation of educators across the service supports children’s learning and development. 

Continuity of staff Element 4.1.2 Every effort is made for children to experience continuity of educators at the service. 

Standard 4.2 Management, educators and staff are collaborative, respectful and ethical. 

Professional collaboration Element 4.2.1 Management, educators and staff work with mutual respect and collaboratively, and challenge and learn 
from each other, recognising each other’s strengths and skills. 

Professional standards Element 4.2.2 Professional standards guide practice, interactions and relationships. 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 4.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

 NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

R.122-124 STD4.1 Have you ensured that the educator to child ratio is maintained and that only educators 
working directly with children are included in ratio? Compliant Non-

compliant 
R.145-154 STD4.1 Have you ensured that all records relating to staff at the service are maintained and include 

all of the required information? Including; 

• Records for nominated supervisors, each educator, educator assistant,  coordinator
and staff member, volunteer and student?

• The name of the educational leader and responsible person?
• A record of educators working directly with children?
• A record of access to an early childhood teacher (if required by R.152)?
• A register of family day care educators (where applicable) including evidence that

the educator is adequately monitored and supported by a family day care
coordinator while the educator is providing education and care to children ?

Compliant Non-
compliant 

R.153 R.154 STD4.1 For family day care services; 
Have you ensured that you maintain a register of educators, coordinators and assistants? Compliant Non-

compliant 
R117A R117B R117C STD4.1 Have you taken reasonable steps to ensure that the nominated supervisors and person in 

day-to-day charge has adequate knowledge and understanding of the provision of 
education and care to children and an ability to effectively supervise and manage an 
education and care service? 

Compliant Non-
compliant 

R.119 R123A R.127-
128 R136 R143A
R143B R144

STD4.1 For family day care services; 
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• Have you ensured that all educators and educator assistants are at least 18 years
of age?

• Have you ensured that all coordinators have an approved diploma level
qualification?

• Have you ensured that all educators have or are actively working towards an
approved certificate III level qualification?

• Ensure that all educators and educator assistants hold an approved first aid
qualification and have completed an approved training in the management of
asthma and anaphylaxis?

• How do you ensure each family day care educator engaged by or registered with
the service maintains an adequate knowledge and understanding of the provision
of education and care to children?

• Is there a process in place to ensure serious incidents and complaints are
adequately addressed?

• Does your FDC Coordinator provide adequate monitoring and support to educators
• Have you taken reasonable steps to ensure your educators have adequate

knowledge and understanding of the provision of education and care to children?
• If you employ educator assistants,
• Do you ensure you and the educator assistant comply with the requirements of

R.144?

Compliant Non-
compliant 

R.120 R126 R.129-
135

STD4.1 If you are a long day care or preschool or outside school hours care service, 

• Have you ensured that educators who are under 18 years of age do not work alone
and are adequately supervised?

• Have you ensured that educators required to meet the ratio hold or are actively
working towards the qualifications applicable in your state and territory?

Compliant Non-
compliant 

R.136 STD4.1 Have you ensured that at all times children are in attendance at the service there is at least 
one person with a first aid qualification available, and at least one person who has 
completed training in the management of asthma and anaphylaxis? 

Compliant Non-
compliant 

R.123A STD4.1 For family day care services; 
Have you ensured that coordinators to educator ratios are maintained? Compliant Non-

compliant 
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If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 4.1 Staffing arrangements enhance children’s learning and development. 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Organisation of 
educators 

ELE4.1.1 The organisation of educators 
across the service supports 
children's learning and 
development. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Continuity of 
staff 

ELE4.1.2 Every effort is made for 
children to experience 
continuity of educators at the 
service. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 4.2 Management, educators and staff are collaborative, respectful and ethical 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Professional 
collaboration 

ELE4.2.1 Management, educators and 
staff work with mutual 
respect and collaboratively, 
and challenge and learn from 
each other, recognising each 
other's strengths and skills. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Professional 
standards 

ELE4.2.2 Professional standards guide 
practice, interactions and 
relationships. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.

63 | P a g e
Version 1.5 
Last updated September 2020 



Key improvements sought for Quality Area 4 

Improvement Plan 

Standard 
/ 

element

Issue identified 
during self- 

assessment 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 
(Steps) 

Success measure By when? Progress notes 
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Quality Area 5: Relationships with children 

Relationships that are responsive, respectful and promote children’s sense of security and belonging free them to explore the environment and engage in learning. 

Quality Area 5 focuses on educators developing responsive, warm, trusting and respectful relationships with children that promote their wellbeing, self-esteem, 
sense of security and belonging. Relationships of this kind encourage children to explore the environment and engage in play and learning. 

Additional information and resources about Quality Area 5 are available in the Guide to the National Quality Framework and on the ACECQA website. 

Quality Area 5: Standards and elements 

Standard 5.1 Respectful and equitable relationships are maintained with each child. 

Positive educator to child 
interactions 

Element 5.1.1 Responsive and meaningful interactions build trusting relationships which engage and support each child to 
feel secure, confident and included 

Dignity and rights of the 
child 

Element 5.1.2 The dignity and the rights of every child are maintained. 

Standard 5.2 Each child is supported to build and maintain sensitive and responsive relationships. 

Collaborative learning Element 5.2.1 Children are supported to collaborate, learn from and help each other. 

Self-regulation Element 5.2.2 Each child is supported to regulate their own behaviour, respond appropriately to the behaviour of others 
and communicate effectively to resolve conflicts. 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 5.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

 NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

R.155 STD5.1 Have you ensured that educators interact with children in a way that; 

• Encourage children to express themselves and their opinions?
• Support children to develop self-reliance and self-esteem?
• Maintain the dignity and rights of each child?
• Provide positive guidance and encourage acceptable behaviour?
• Reflect each child's family and cultural values?
• Is appropriate for the physical and intellectual development and abilities of each

child?

Compliant Non-
compliant 

R.156 STD5.2 Have you ensured that the size and composition of each group of children provides them with 
the opportunity to interact and develop respectful and positive relationships with each other 
and with educators? 

Compliant Non-
compliant 
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If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 5.1 Relationships between educators and children. 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Positive educator 
to child 
interactions 

ELE5.1.1 Responsive and meaningful 
interactions build trusting 
relationships which engage 
and support each child to feel 
secure, confident and 
included. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Dignity and rights 
of the child 

ELE5.1.2 The dignity and rights of every 
child are maintained. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 5.2 Each child is supported to build and maintain sensitive and responsive relationships 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Collaborative 
learning 

ELE5.2.1 Children are supported to 
collaborate, learn from and 
help each other. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Self-regulation ELE5.2.2 Each child is supported to 
regulate their own behaviour, 
respond appropriately to the 
behaviour of others and 
communicate effectively to 
resolve conflicts. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Key improvements sought for Quality Area 5 

Improvement Plan 

Standard 
/ 

element 

Issue identified 
during self-
assessment 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 
(Steps) 

Success measure By when? Progress notes 
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Quality Area 6: Collaborative partnerships with families and communities 

Quality Area 6 focuses on supportive, respectful relationships with families which are fundamental to achieving quality outcomes for children. Community 
partnerships that are based on active communication, consultation and collaboration also contribute to children’s inclusion, learning and wellbeing. 

Additional information and resources about Quality Area 6 are available in the Guide to the National Quality Framework and on the ACECQA website. 

Quality Area 6: Standards and elements 

Standard 6.1 Respectful relationships with families are developed and maintained and families are supported in their parenting role. 

Engagement with the 
service 

Element 6.1.1 Families are supported from enrolment to be involved in the service and contribute to service decisions. 

Parent views are respected Element 6.1.2 The expertise, culture, values, beliefs of families are respected and families share in decision-making about 
their child’s learning and wellbeing. 

Families are supported Element 6.1.3 Current information is available to families about the service and relevant community services and 
resources to support parenting and family wellbeing. 

Standard 6.2 Collaborative partnerships enhance children’s inclusion, learning and wellbeing. 

Transitions Element 6.2.1 Continuity of learning and transitions for each child are supported by sharing relevant information and 
clarifying responsibilities. 

Access and participation Element 6.2.2 Effective partnerships support children’s access, inclusion and participation in the program. 

Community engagement Element 6.2.3 The service builds relationships and engages with its community. 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 6.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

 NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

R.157 STD6.1 Do you respect the right of parents to enter the service when their child is in attendance 
unless; 

• Allowing the parent to come into the service poses a risk to the safety of children or
staff?

• Allowing the parent to come into the service would prevent you or educators and staff
from carrying out your normal duties, such as supervising children, delivering the 
program or meeting health and safety needs? or 

• You reasonably believe that allowing them entry would    contravene a court order?

Compliant Non-
compliant 
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If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 6.1 Respectful relationships with families are developed and maintained and families are supported in their parenting role. 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Engagement with 
the service 

ELE6.1.1 Families are supported from 
enrolment to be involved in 
the service and contribute to 
service decisions. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Parent views are 
respected 

ELE6.1.2 The expertise, culture, values 
and beliefs of families are 
respected and families share 
in decision-making about their 
child's learning and wellbeing. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Families are 
supported 

ELE6.1.3 Current information is 
available to families about the 
service and relevant 
community services and 
resources to support 
parenting and family 
wellbeing. 

1. 

2. 

3. 

Met Not 
Met 
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5.
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Standard 6.2 Collaborative partnerships enhance children’s inclusion, learning and wellbeing. 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Transitions ELE6.2.1 Continuity of learning and 
transitions for each child are 
supported by sharing 
information and clarifying 
responsibilities. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Access and 
participation 

ELE6.2.2 Effective partnerships support 
children's access, inclusion 
and participation in the 
program. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Community 
engagement 

ELE6.2.3 The service builds 
relationships and engages 
with its local community. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Key improvements sought for Quality Area 6 

Improvement Plan 

Standard 
/ 

element

Issue identified 
during self- 

assessment 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 
(Steps) 

Success measure By when? Progress notes 
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Quality Area 7: Governance and Leadership 

Effective leadership contributes to sustained quality relationships and environments that facilitate children’s learning and development. Well documented policies 
and practices that are developed and regularly evaluated in partnership with educators, co-ordinators, staff members and families contribute to the ethical 
management of the service. There is a focus on continuous improvement. 

Quality Area 7 focuses on effective leadership and governance of the service to establish and maintain quality environments for children’s learning and 
development. Effective leaders establish shared values for the service that reflect the service context and professionalism and set clear direction for the service’s 
continuous improvement. Governance refers to the systems in place to support effective management and operation of the service, consistent with the service’s 
statement of philosophy.  

Additional information and resources about Quality Area 7 are available in the Guide to the National Quality Framework and on the ACECQA website. 
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Educational leadership Element 7.2.2 The educational leader is supported and leads the development and implementation of the educational 
program and assessment and planning cycle. 

Development of 
professionals 

Element 7.2.3 Educators, co-ordinators and staff members’ performance is regularly evaluated and individual plans are in 
place to support learning and development. 

Standard 7.1 Governance supports the operation of a quality service. 

Service philosophy and 
purpose 

Element 7.1.1 A statement of philosophy is developed and guides all aspects of the service’s operations. 

Management systems Element 7.1.2 Systems are in place to manage risk and enable the effective management and operation of a quality 
service. 

Roles and responsibilities Element 7.1.3 Roles and responsibilities are clearly defined, and understood, and support effective decision-making and 
operation of the service. 

Standard 7.2 Effective leadership build and promotes a positive organisational culture and professional learning community. 

Continuous improvement Element 7.2.1 There is an effective self-assessment and quality improvement process in place. 

Quality Area 7: Standards and elements 
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Law and Regulations 

The table below includes the sections of the National Law (S) and National Regulations (R) underpinning Quality Area 1.  

Please assess whether your service is compliant or non-compliant in accordance with the National Law and Regulations, relevant to your service type. 

NOTE: If a law or regulation is not applicable to your service or service type, you are not required to select whether you are compliant or non-compliant. 

Law (S) / 
Regulation (R) NQS Does your service meet legislative requirements? Compliant / Non-compliant 

R.118 R.148 STD7.1 Have you ensured that a suitably qualified and experienced individual has been appointed as 
the educational leader at the service and that this person's name is included in the staff 
record? 

Compliant Non-
compliant 

R. 174-176 STD7.1 Do you ensure that changes to the operation of the service, serious incidents and complaints 
which allege a breach of Law or Regulations are reported to the Regulatory Authority? Compliant Non-

compliant 
R. 146 R.147
R.154 R163

STD7.1 Have you ensured that, where applicable, records of working with children clearances are kept 
for 

• The nominated supervisors, educators, coordinators and staff?
• Family day care educator assistants?
• Adults living in residences used to provide a family day care service?

Compliant Non-
compliant 

R.158-162 STD7.1 Have you ensured that all records relating to children at the service are maintained, including 
enrolment records, excursions, attendance records, health information, records of illness or 
accident? 

Compliant Non-
compliant 

R.87 R.158-162 STD7.1 Have you ensured that all records relating to children at the service are maintained, including 
enrolment records, attendance records, health information, records of illness or accident? Compliant Non-

compliant 
R.185 STD7.1 Have you ensured that a copy of the Law and Regulations can be accessed by educators, staff, 

volunteers and families, including those seeking to enrol their child at the service? Compliant Non-
compliant 

R.172 STD7.1 Have you ensured that families are informed at least 14 days before changes are made to 
service policies or procedures that might have a significant impact on them, including changes 
in fees and the way they are collected? 

Compliant Non-
compliant 
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R.168-169 R.
170-171

STD7.1 Do you ensure that your policies and procedures are followed? And always available? 
Compliant Non-

compliant 
R.181-184 STD7.1 Have you ensured that records are stored appropriately to ensure confidentiality and are 

retained for the period indicated in R.183? Compliant Non-
compliant 

R.29, R.180 STD7.1 Do you keep information about public liability insurance for your service on the premises? 
Compliant Non-

compliant 
R.92, 99, R.177 STD7.1 Have you ensured that records related to children contain all the required information 

including authorisations for the administration of medication, medical treatment, the 
collection of children from the service and excursions? 

Compliant Non-
compliant 

R.165 STD7.2 Have you ensured that records of visitors to a family day care residence or approved venue 
are maintained? Compliant Non-

compliant 
R.55-56 R.31 STD7.2 Have you ensured that your Quality Improvement Plan: 

• Contains a statement of the service philosophy?
• Is reviewed and revised at least annually?

Compliant Non-
compliant 
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If you answered ‘non-compliant’: you are not meeting regulatory requirements and should take immediate steps to rectify this non-compliance. Use the box 
below to note the relevant Law/Regulation with your action. 
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Standard 7.1 Governance supports the operation of a quality service 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard.

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Service 
philosophy 

ELE7.1.1 A statement of philosophy 
guides all aspects of the 
service's operations. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Management 
systems 

ELE7.1.2 Systems are in place to 
manage risk and enable the 
effective management and 
operation of a quality service. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Roles and 
responsibilities 

ELE7.1.3 Roles and responsibilities are 
clearly defined, and 
understood, and support 
effective decision making and 
operation of the service. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Standard 7.2 Effective leadership builds and promotes a positive organisational culture and professional learning community 

Record up to five key evidence points and/or practices that are currently occurring at your service. Identify if these practices meet the National Quality Standard. 

NOTE: You have already indicated your services compliance with the National Law and Regulations. This evidence should demonstrate key practices that reflect 
the elements in this National Quality Standard. 

Concept Element ID Element Identified evidence and key practices Confirm 

Continuous 
improvement 

ELE7.2.1 There is an effective self-
assessment and quality 
improvement process in 
place. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Educational 
leadership 

ELE7.2.2 The educational leader is 
supported and leads the 
development and 
implementation of the 
educational program and 
assessment and planning 
cycle. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5. 

Development of 
professionals 

ELE7.2.3 Educators, co-ordinators and 
staff members' performance 
is regularly evaluated and 
individual plans are in place to 
support learning and 
development. 

1. 

2. 

3. 

Met Not 
Met 
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4. 

5.
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Key improvements sought for Quality Area 7 

Improvement Plan 

Standard 
/ 

element

Issue identified 
during self-
assessment 

What outcome or goal do 
we seek? 

Priority 
(L/M/H) 

How will we get this outcome? 
(Steps) 

Success measure By when? Progress notes 
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Declaration 

Self-assessment and quality improvement planning has benefits to service quality when a shared and collaborative process involving all members of the team and 
the service community occurs. Please provide details of those who have been involved in this self-assessment. 

Involved Persons Confirm 

Nominated Supervisor(s) 

Service Leaders and management 

Coordinator(s) 

Educational Leader(s) 

Educators 

Other service staff 

Children 

Families 

School 

Broader Service Community representative 

Others 
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I confirm the information provided is a true, complete and accurate reflection of our service practice 
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	Service Philosophy: Philosophy Of Wahroonga After School Care Centre Incorporated

Our Centre seeks to build respectful and inclusive relationships with all families, Educators and children. 
We strive to maintain meaningful relationships with the school and the wider community in which we can learn from each other.
Together we will work with children to create a surrounding that is secure, safe, supportive, and challenging.
We believe in providing an environment which allows each child to display their individual talents and uniqueness, which then filters into them being contributors to their world.
We facilitate a play-based program which children can contribute to, help organise and actively engage in activities and relationships. We encourage opportunities and exploration at each child’s stage of learning and ability. We nurture conversations instigated by children about community, country, and worldly events. 
We aim to have a sustainable environment at the centre and foster appreciation for the environment with respect to the Dharug people and their land.
We respect the Aboriginal and Torres Strait Islander people and their culture and our part in the journey to reconciliation. We acknowledge the Terramerregal people and value their history, land and environment which we share.
We recognise and appreciate the importance and diversity of families and their values. We will encourage all families to be involved with the Centre to demonstrate their cultural values and differences.
The heart of the Centre is through the Educators who value their experiences, skills, and meaningful relationships and interactions with the children. They are thoughtful in their decisions and actions with children, families, colleagues and the environment.



Children's versions of the Philosophy of Wahroonga After School Care Centre 

Our service Wahroonga OOSH, looks to build respectful unbiased relationships with all children. We will work together with the children to create a surrounding that is secure, safe, supportive and challenging. We believe in providing an environment which allows each child to display their talents and uniqueness, which helps them into them to become being contributors to their world.
We hope to manage a play based program which children can give and help organise and actively engage in activities and relationships. Our hope is that the program will provide opportunities for development, exploring and learning at each child’s level.
We accept and respect the importance and diversity of families and their values. We will encourage all families to be involved with the centre, and will look for opportunities for families to participate in experiences that demonstrate their cultural values and differences. 
The heart of the service is through the educators who value their involvement, skills, relationships and interactions’ with the children. They are thoughtful in their decision and action with children, parents and other educators.
We try to maintain meaningful relationships with parents, staff, children, school and the community in which we can learn from each other.

	S168: Compliant
	R73: Compliant
	R75: Compliant
	R76: Compliant
	QA 1 Non compliance text box: 
	R74: Compliant
	Element 1: 
	1: 
	1: 
	1: The program is guided by the principles, practices, and the outcomes of the MTOP framework.
Educators are meaningful in their implementation of the daily program which includes children's interests and provides opportunity to develop and refine skills and make meaningful choices.
	2: Program accommodates for children's sense of self, building their ability to learn through play. (Repetition of activities develops confidence and ability)
Children can choose their journey and interests for each session. (Program is developed but is guided by children each session depending on interest).
	3: Programming cycle promotes and encourage views, via evaluations communication and reflection. The team connects and converse about set up, changing and adapting activities and experiences each session.
	4: Families are encouraged and able to contribute and suggest ideas for the program via weekly communication emails which have the programme attached.
	5: 

	2: 
	1: Daily evaluations and weekly reflections meetings record the observations and relationships of children with peers and Educators. Feedback from activities and experiences is given, innovative ideas and changes are brought forward to embed into the program each week
	2: We value each families input into their child's strengths, ideas and abilities and gather information through meaningful relationships as well as through the yearly enrolment process.
	3: We provide opportunities for children to maximize their possibilities by effective routines as well as enabling children to attend extra-curricular activities on site during OOSH hours (chess, dance, languages, team sports, swimming, band, coding).
	4: Cultural understanding is acknowledged and guides our daily practices, our knowledge is increased by events and celebrations which are developed in consultation with children, families and Educators (Koori Kinnection, Persian and Chinese New Year ,Diwail, Gumnut international fair)
	5: Program cycle helps to identify individual children's characters, needs and highlights, during any given session, through observations and evaluation

	3: 
	1: The afternoon routine promotes and encourages children's participation and helps them connect to their world. Educators have lead discussions on Anzac day, Reconciliation, Dream time stories, Persian New Year which have  provided opportunity for children to share their knowledge and stories
	2: Routine  allows for flexibility and transitions  which provides children time to sit and chat with peers and Educators
	3: The Centre routines provides opportunities for children to participate on many levels. The afternoon routine provides a connection with culture and reconciliation and enables children opportunities to show respect and leadership through song, tapping stick, holding flags and or saying the acknowledgment.
	4: 
	5: 


	2: 
	1: 
	1: Educators use intentional teaching and scaffolding to support and extend children's learning. Children's ideas and opinions are respected and educators consistently respond to children's suggestions. (The programming is left open ended, allowing educators and children to interpret activities in their own way and add spontanoues activities ).
	2: Educators reflect and evaluate on children and their success and challenges and identify children when meeting the MTOP outcomes.Theorists are echoed in the Educators teachings Educators stop and think about their actions and are purposeful with facilitating  activities and conversations
	3: Communication gives all Educators information needed to support specific children and help them belong. Personal pedagogy - centre’s philosophy - theorists underpin the Educators teachingsEducators use conversations, problem solving skills, open ended questions and direct learning to establish and build friendships and respect with children.
	4: The Philosophy and the Centre's framework (policies MTOP, NQF, ) provide a base for decision making. Reflections allows Educators to stop and think about their actions and be purposeful when facilitating activity and conversations Communication gives all Educators information needed to support specific children and help them grow in their abilities and decision making. Educators pedagogies are reflected through their personal Philosophies which are displayed at the Centre.
	5: 

	2: 
	1: Children are empowered to adapt, change or introduce a variety of activities and experiences into the program on any given day.
	2: Children are encouraged to share their ideas which are implemented through the program. Educators are flexible,responsive and spontaneous when children ask for resources and equipment  within each session.
	3: Information is shared with the team, via evaluation reflection and communication . Through the reflection process Educators gain a clear understanding of children's development, wellbeing  and reactions’
	4: Children work in partnership with Educators in managing risk and eliminating or minimizing the risk.
	5: 

	3: 
	1: Educators consider and promote children’s autonomy, giving them the freedom to direct their own learning while still providing individualized support where necessary.
	2: Children are able to make their own choice on what and where they would like to spend the session and with who  (After children sign in they can choose to have fruit or move directly to a play area)
	3: The afternoon routine promotes and encourages children's participation and help them connect to their worldevaluation, reflection, communication, program cycle - can flag children who need additional support. We capture children's learning though  observation, conversations art works,  photos and learning stories which showcase how specific children are interacting. 
	4: Events in the community or on the news that impact families creates a foreground for discussion. Children can demonstrate their view by spontaneously promoting awareness of the event that occur around the Centre. (Referendum)
	5: The theorist influence how Educator enable children to make choice and decision in their play environment.
Educators are encouraged to record and observe children’s behaviour, personal life and interactions with activities. Through communicating this with managers and other staff members in formal and informal ways, we can better analyse what activities are working and what we may need to change in order to better facilitate the children.


	3: 
	1: 
	1: The Centre's programming cycle shows children's interests, development of skills and understandings. These are supported through observations, planning, documentation, evaluations and reflections.
	2: The programming cycle is embedded in the Centre's routine (observation, evaluations, reflection, program)
	3: 
	4: 
	5: 

	2: 
	1: Reflective discussions occur with management and supervises and Educators at weekly reflection meetings. We reflect on both individual children and friendship groups and will single out children who require extra assistance. Communication then occurs daily with all Educators about the information.
	2: Communication occurs daily with all Educators enabling them with strategies and reminders about children and families. Management is developing this area to cater for different personalities and learning styles.
	3: 
	4: Areas of interest are developed from Educators and children which drives the program events, butterfly and stick bug enclosure , gumnut fair, raising chickens and developing allies native garden.
	5: 

	3: 
	1: Documentation about the program and children's engagement is accessible and available to families both at the Centre and through a weekly emails.
	2: Educators connect with families about their children. They communicate directly about their child's, involvement, attitude, strengths and weaknesses. We work continually to maintain the strength of these relationships which allows  for ongoing feedback.
	3: Informations is gather from families at yearly enrolments, through these meaningful ineractions we learn about each child's uniqueness, abilities and interests
	4: The program is display in different areas of the Centre for children and families to refer to. (A frame, and indoor fridges)
	5: During drop off and pick up times, members of families are able to freely walk around and observe, engage and chat with their children or Educators



	E111: Compliant
	E112: Compliant
	E113: Compliant
	E121: Compliant
	E122: Compliant
	E123: Compliant
	E131: Compliant
	E132: Compliant
	E133: Compliant
	Standard Element1: 
	1: 1.1.1
	2: 1.3.2
	3: 1.3.3

	Issue Identified1: 
	1: 












Child focused program





	2: 
	3: 

	Outcome1: 
	1: For Educators to expand their knowledge on MTOP Linking learning stories with MTOP and photosDevelop a children’s code of conductHearing children’s voices 
	2: Understand children and Educators learning styles and adapted information to cater for different styles Develop a children's code of conduct.
	3: Documentation of family connection and  relationships 

	Priority1: 
	1: L
	2: 
	3: 

	How to get outcome1: 
	1: Communication time reflect on aspect of the MTOP version 2 
	2: 
	3: 



	Success1: 
	1: 
	2: 
	3: 

	By1: 
	1: 
	2: 
	3: 

	Notes1: 
	1: 
	2: 
	3: 

	R80: Compliant
	R89: Compliant
	R77: Compliant
	R90: Compliant
	R88: Compliant
	R85: Compliant
	R92: Compliant
	R81: Compliant
	R78: Compliant
	R166: Compliant
	R97: Compliant
	R100: Compliant
	R84: Compliant
	R99: Compliant
	R82: Compliant
	S165: Compliant
	QA 2 Non compliance text box: 
	Element 2: 
	1: 
	1: 
	1: Children are provided  with access to spaces that supports their needs for rest and relaxation
	2: Educators can adapt, extend and facilitate different areas of the Centre quickly to help avoid overcrowding in any area (back yard, enrichment room, sport field)
	3: Educators respond well to the individual needs of children, adapting areas to facilitate children's needs and abilities (somewhere to rest, advancing skills or adjusting games)
	4: Indoor spaces provide children the opportunity to relax and engage in lower energy level activities. While the option of sleep is not a formalised opportunity, some children are able to have a nap on the big cushions in the wattle room. Educators are receptive to children’s energy levels, and we are willing to facilitate a quiet space for them.
	5: 

	2: 
	1: The Centre carries several first aid kits which are well stocked and checked weekly to ensure all equipment is there and in date
All first aid incidents are documented, and parents notified via an sms message at the time of the minor incident then followed up at collection time. Parent are notified via phone call if there has been a head injury and/or major incident.

	2: Hand washing is regularly practiced and embedded into the routine before eating, after craft activities and playing the back yard. Educators demonstrate, model and continually encourage children in this and other hygiene practices.
	3: A cleaning schedule is embedded to ensure all equipment is cleaned regularly.
	4: 
	5: 

	3: 
	1: Opportunities are provided for children to participate in physical activities. Children's physical interests and abilities are taken into consideration when programming. The Centre provides many opportunities for children to develop their gross motor skills through planned and spontaneous experiences.
	2: Healthy eating is supported through the menu.All children's dietary requirements are met. Careful consideration of individual allergies is checked each session.
	3: Menu items are  chosen in line with dietary guidelines The menu varies and is reviewed each term offering children a wide variety of food and dishes . Food products are assessed and monitored when opened and placed in airtight container with dates of opening and date of expiry. Food product expiry dates are checked regularly.
	4: 
	5: 


	2: 
	1: 
	1: Educators are aware of the need to position themselves according to the supervision plan discussed at communication and staff meetings. 
Educators are rostered on areas and use different techniques (observing listening) to supervise children in their area. Educators engage meaningfully with children and participate in their play while supervising.
	2: Area checks and ratios are reviewed daily.Risk assessments are available for all educators and families to read. Some risk plans are done in consultation with the children on activities and experiences that are high risk
	3: High risk activities are identified and Educators are aware of their responsibilities via corresponding risk assessments, supervision plans and discussion at communication and reflection meetings.
	4: Personal protective equipment is provided for activities or experiences that require protection. (eg science, experiments, wood burning, spray painting, hockey)
	5: 

	2: 
	1: The Centre has practices and procedures in place to minimize harm and hazards and promote children's safety.
Policies are in place which cover a broad range of incidents and emergencies (I.e. serious medical incident, weather incident, evacuations, lock downs etc.). Educators are aware of the policies and procedures.
	2: Risk minimization plans have enabled open communication between the Centre and families.Educators understand the expectation of parents when their child has an allergy, medical requirement, or condition 
	3: 
	4: 
	5: 

	3: 
	1: Educators are aware of the Child safe standards and contractually obliged as mandatory reporters to be aware of and identify any children at riskEducators are informed and have access to policies that protect children as well as whistle blowers, which are compulsory to read.  Open communication within Centre hierarchy makes reporting abuse/neglect easy for Educators at all levels.(Staff meeting in term 2)
	2: Child safe practices are reviewed and are considered and  implemented in the Centre.
	3: 
	4: 
	5: 



	E211: Compliant
	E212: Compliant
	E213: Compliant
	E221: Compliant
	E222: Compliant
	E223: Compliant
	Standard Element2: 
	1: 2.1.12.1.3
	2: 2.2.1 
	3: 2.2.3

	Issue Identified2: 
	1: 
	2:  
	3: 

	Outcome2: 
	1: Review sleep and rest within the Centre Increase children  knowledge and understanding  and benefits of healthy eating. Food handling certificate needs to be completed by new staff in probation period 
	2: Educators to identify  risky situations and know the supervision plan and procedureEmbedded child safe standards
	3: Empower and train  Educators  to be proactive in their response to child management and training opportunities 

	Priority2: 
	1: 
	2: 
	3: 

	How to get outcome2: 
	1: Programming  healthy eating activities and experiences 
	2: Observe children play and risky play. Promote discussion about safety, ways to change it, reflect these discussion through evaluations.Add safety standards to the orientation process
	3: 

	Success2: 
	1: 
	2: 
	3: 

	By2: 
	1: 
	2: 
	3: 

	Notes2: 
	1: 
	2: 
	3: 

	R116: Compliant
	R103: Compliant
	R104: Compliant
	R105: Compliant
	QA 3 Non compliance text box: 
	R113: Compliant
	Element 3: 
	1: 
	1: 
	1: The Centre  has sufficient space, equipment and facilities that are fit for the purpose and allow children to move freely, explore and experiment in a stimulating learning environment.Access to the Centre is via a ramp and stairs creating positive flow and supporting the access of every child and their family.Outdoor space is shaded by a large COLAH and trees.
	2: The indoor environments are open and spacious providing children with opportunities to be involved in self-chosen and programmed activities and experiences.The space is multifunctional which allows it to be converted into a quiet or active space allowing children to play with peers or on their own.Kitchen area is easily able to facilitate food prep, storage and cooking experiences.
	3: The outdoor environments create opportunity for children to engage in active, imaginative, and quiet activities. It provides opportunities for investigation, engagement, and learning.
It encourages open ended interaction, spontaneity, risk taking, exploring, discovering and connections with the natural environment.
	4: The moveable equipment provide opportunity for imagination and the ability for children to test their motor skills and boundaries as well as enhance their coordination and physical strength. It is diverse, gender inclusive and creates a child friendly atmosphere.
	5: Indoor and outdoor spaces provide opportunity for children to engage in messy and noisy play. 
The rooms have good ventilation and access to natural light as well as good viewing to the main outdoor environment which allows for optimum supervision. This allows children to freely move between different areas and spaces.

	2: 
	1: The Centre has suitable processes in place to ensure the premises, furniture and equipment are safe, clean, and well maintained.Equipment is eliminated when faulty or as per the hierarchy of elimination.The premises are cleaned daily, and equipment is cleaned termly.
	2: The Centre does daily area checks and uses the hierarchy of elimination to reduce and eliminate hazards (Bollards and orange flags when hazards unable to be eliminated)
	3: 
	4: 
	5: 


	2: 
	1: 
	1: The Centre environment promotes competence and supports play-based learning. The backyard provides a space for natural play and exploration to take place. (eg digging, building teepees, making mud pies and potions)
	2: The Centre adapts and changes the environment and activities  to engage children's different interests and abilities 
(eg ninja line, swings, pretend play are set up in different environment and in different ways).
	3: Educators are open to the idea of adapting the program to cater for different need and requirments of children.

Adaptation of equipment enables Eductaors to support and cater for children's requirements in different areas.
	4:  
	5: 

	2: 
	1: Resources and equipment allow for multiple uses and are sufficient in number.Equipment is adaptable and can be used for multiple activities and experiences to cater for every child's ability and interest.The Educators review and assess resources whilst doing the regular cleaning task. 
	2: 
	3: 
	4: 
	5: 

	3: 
	1: All children have access to a natural outdoor environment and are provided with opportunities to engage with a range of natural materials.Educators provide opportunities for children to learn about environmental responsibilities and sustainable practices.
	2: The Centre provides resources and Educators encourage and educate the children how to act environmentally sustainable. - different coloured bins- encouraging composting - encouraging  the use of recycled materials - plants indoors that kids can care for - the chickens help kids under how to preserve wildlife
	3: Partnering with Koori Kinnection has helped the Centre embed a natural understanding of the environment and plants  that we have around the Centre and help children and Educators  understand our land and environment in a more sustainable way.
	4: 
	5: 



	E311: Compliant
	E312: Compliant
	E321: Compliant
	E322: Compliant
	E323: Compliant
	Standard Element3: 
	1: 3.1.13.1.2
	2: 3.2.1
	3: 3.2.3

	Issue Identified3: 
	1: 
	2: 
	3: 

	Outcome3: 
	1: Fenced the backyardMaintenance and cleaning 
	2: Recognition of play spaces both inside and outside (learning environment) → educators to have freedom to move things around the physical environment. 
	3: Develop sustainable practices which will become part of  the program and  routine.Create interest around composting, maintenanceFoster and understand the respect betweenpeople, plants, and the land. Learn from Aboriginal and Torrens Strait Islanders connection to land, family and community

	Priority3: 
	1: 
	2: 
	3: 

	How to get outcome3: 
	1: 
	2: 
	3: Find children and Educators who are advocates for the environment and land. 

	Success3: 
	1: 
	2: 
	3: 

	By3: 
	1: 
	2: 
	3: 

	Notes3: 
	1: 
	2: 
	3: 

	R122: Compliant
	R145: Compliant
	R153: Non-compliant
	R117A: Compliant
	R119: Off
	R120: Compliant
	R136: Compliant
	R123A: Off
	QA 4 Non compliance text box: 
	Element 4: 
	1: 
	1: 
	1: All Educators support the opportunity for children to engage and connect with Educators they are familiar and comfortable with.Educators are responsive, respectful and give children their full attention, when facilitating activities or experiences.
	2: Daily communication allows information regarding children, learning and development to be a team collaboration. Inclusive practices and strategies that best support children are discussed and reflected on as a team.The Centre arranges Educators in ways that help strengthen and enhance relationships with the team and children
	3: Educators are empowered and have the ability to provide spontaneous activities and experiences, which develops connection and  supports different children's abilities and interests
	4: The staff members are split up to maximise the environments provided to children to learn within, such as physical, creative etc. Each staff is assigned to a specific area with the ideal ratios (1:15) to ensure children’s safety is maintained. Educators are encouraged to bring in personal skills and hobbies to teach and inspire the children. To improve this, we could focus more on bringing in more activities that appeal to a wide range of children’s interests.
	5: 

	2: 
	1: The Centre has strategies in place to encourage the continuity of educators. The management encourages Educators who have shown growth and a holistic view to take on more responsibility. The Centre requires Educators to work a minimum of two afternoons per week as this provides opportunity for connection and meaningful interactions.
	2: The orientation process is conducted over several weeks allowing Educators  to review and discuss policies and ask questions concerning practices and responsibilities.
	3: The Centre reflects on Educators strengths, interests and goals through annual appraisals and termly ten-minute chats.
Educators are encouraged to complete a self-description which is added to the Centre's website to help connect with families and children.
	4: The management keep rosters as consistent as possible whilst still being flexible around each Educators needs and requirements (eg Uni, stress, holidays, family)
	5: 


	2: 
	1: 
	1: Management and Educators respond to colleagues in a positive, supportive, and respectful way.Educators are paired up in different combinations and areas allowing for collaborations and relationship building.This enables Educators to facilitate activities that favour their strengths and talents or increase their knowledge on more challenging areas. (eg the sport field requires large group facilitation, a less confident Educator may struggle the buddying system provide opportunity to improve)
	2: The individual strengths of Educators are recognized by allowing for them to facilitate activities and experiences they enjoy and demonstrate strength in.Educators are encouraged to bring external skills and hobbies into the Centre to share with their colleagues and children.
	3: The Nominated Supervisor and Educational leader are always available to Educators. They move continually across all parts of the Centre within each shift.

	4: Regular communication formally and informally between Eductaors forms a high quality connection, allowing for feedback and reflection. All staff are friendly and respectful of each other, and take an interest in each others lives. Feedback from management is in a structured way, and ensures that educators can reflect on their own perceived strengths and weaknesses, as well as receive an objective opinion as well.
	5: 

	2: 
	1: Educators are engaged in regular discussions and have access to policies and documents which promote professional standards to guide their practice.Educators understand the significance of the philosophy and are involved in the review and reflection process each year.
	2: Educators are offered opportunities to attend trainings to further their professional development.
Opportunities are available for Educators to develop and move within the Centre's hierarchy.
Educators have the opportunity to feedback into the Centre via daily communication, evaluations, weekly reflection, QIP, reviewing policies, staff meeting, ten-minute chats and appraisals.
	3: The termly staff meetings are themed to maximize knowledge sharing and creating a culture of inclusive positive learning.A range of resource are readily available to all educators including but not limited to healthy eating, natural environment, MTOP learning framework, the National Law and Regulations.
	4: 
	5: 



	E411: Compliant
	E412: Compliant
	E421: Compliant
	E422: Compliant
	Standard Element4: 
	1: 4.1.2
	2: 4.2.1
	3: 4.2.2.

	Issue Identified4: 
	1: 
	2: 
	3: 

	Outcome4: 
	1: For Educators and families to have a mutual knowledge about each other
	2: For all Educators to have a voice in when reflecting critically on practice, knowledge, and changesEducators to recognize each other’s strengths and skills
	3: For Educators and families to have a mutual knowledge about each otherBuild Educators knowledge on children behaviour through ‘PRACTICE’  (predictability, response , attune, connecting, translating, involving, calming and engaging)  and discussion

	Priority4: 
	1: 
	2: 
	3: 

	How to get outcome4: 
	1: 
	2: 
	3: 

	Success4: 
	1: 
	2: 
	3: 

	By4: 
	1: 
	2: 
	3: 

	Notes4: 
	1: 
	2: 
	3: 

	R155: Compliant
	R156: Compliant
	QA 5 Non compliance text box: 
	Element 5: 
	1: 
	1: 
	1: Educators interact positively with children to build trusting relationships that give and promote children a sense of trust, security and belonging. 
Educators and children have built relationships and connections which are mutually respectful and valued. These relationships are particularly visible when children arrive at the Centre, when facilitating experiences, when problem solving and during afternoon tea.
	2: Educators participate in play based activities, children confidently approach Educators to initiate conversations and or ask for assistance. Children are encouraged to express their opinions, concerns and ideas.  Educators provide positive guidance and encourage acceptable behaviour.
	3: The Centre's inclusion policy has enabled Educators to show their commitment to inclusion, fostering diversity and overcoming barriers. Collaborative learning, inclusion and support plan have been provided for educators to help plan and implement strategies to assist with the inclusion of all children.

	4: Creative works are displayed around the Centre to acknowledge and respect children's engagement and input.
	5: 

	2: 
	1: The relationships with children are guided by an understanding of and commitment to, respecting the dignity and worth of each child.
Educators interact with children in a way that supports and reflects family and cultural values and understanding.
	2: Coordinator and Educational leader recognize and promote the rights of each child to express themselves and acknowledge their beliefs and individuality. (eg through pretend play, spontaneous play and listen to children's requests whether be verbal or nonverbal)
	3: Educators encourage all children to have a voice which can be echoed through the program, spontaneous activities, and experiences.
	4: The UN right of child is reflected in the practices at the Centre. It is also used a tool in staff meetings to ensure we are remaining child focused in our discussion and decision making.

	5: Respect of culture, lifestyle and ability. - Consistent reviews of policies related to childrens rights within the centre. 


	2: 
	1: 
	1: Children are supported and encouraged to learn from each other through the educational program and spontaneous activities. The program constantly tests children's ability in different areas by challenging them to participate in different activities. Educators encourage connection through team sports and games and encourage children who are skilled in an area to teach others.Children collaborate, support, and learn through peers’ interactions games, activities and pretend play.
	2: Children are supported to collaborate learn from and help each other through set activities. Educators help in the facilitate of activities so the children can manages then themselves. Children are encouraged to take an active role within the Centre and activities.
	3: 
	4: 
	5: 

	2: 
	1: Educators model appropriate behaviour and support children to build and maintain relationships with their peers. (eg Older children are able to play independently, which requires them to support and learn from each other).
	2: Children are encouraged to express their opinions, concerns, and ideas.  Educators provide positive guidance and encourage acceptable behaviour.
	3: Educators reflect with children regarding their behaviour, in a positive nature and identify the behaviour and pose questions to support the child's thinking, helping them to acknowledge an appropriate response.
	4: Through the guidance of the 5 theorists Educators are able to reflect on their pedagogy and help children to collaborate and learn their behaviours environment and peers.
	5: Glasser is a guiding theorist teaching children that we cannot control other people’s behaviour we can only control our own. Vygotsky’s zone of proximal development is a guiding theory that applies to educators mediating conflicts and teaching conflict resolution skills. We have emotional charts around the centre to help children to express their emotions and become more emotionally knowledgeable. We provide extra support for those who struggle to navigate their emotions.



	E511: Compliant
	E512: Compliant
	E521: Compliant
	E522: Compliant
	Standard Element5: 
	1: 5.1.1
	2: 5.2.1
	3: 5.2.2

	Issue Identified5: 
	1: 

	2: 
	3: 

	Outcome5: 
	1: Supporting continuity and transitions within the Centre and understanding why transitions can be challenging for children.Hearing children’s voices .
	2: Hearing children’s voices .
	3: Each child to be supported to help regulate their behaviour, communicating emotions and helping them with problem solving skills 

	Priority5: 
	1: 
	2: 
	3: 

	How to get outcome5: 
	1: 
	2: 
	3: 

	Success5: 
	1: 
	2: 
	3: 

	By5: 
	1: 
	2: 
	3: 

	Notes5: 
	1: 
	2: 
	3: 

	R157: Compliant
	QA 6 Non compliance text box: 
	Element 6: 
	1: 
	1: 
	1: Families are provided with an enrolment and orientation process that encourages them to share aspects of their family life, culture, and their child's interests and needs.
The orientation afternoons has helped the Centre develop ongoing connections with new and existing families.
The Centre supports families in their parenting roles by being available for regular informal discussions with them.
	2: Parents have continued to show their support by joining the parent committee, attending events such as the AGM, mothers, and father day afternoon teas, the international gumnut fair and the end of year party.
	3: Weekly WOOSH email provide information about the programming and menu for the week as well as up and coming events parent are able to give feedback and respond to ideas and contribute thoughts via email channels.

	4: 
	5: 

	2: 
	1: Educators engage in respectful, friendly communication with families to build trusting relationships. Families are invited to share their culture with the Centre by participating in the program and/or significant events (eg International gum nut fair)
The philosophy has been read, accepted, and written in different languages to represent the current cultural demographic.
	2: The Centre demonstrates open respectful nonjudgmental communication between Educators and families. A mutual relationship exists, as well as a shared understanding and importance of children's play, culture, participation and decision making
	3: The Centre has been working together with parents from different cultures to embed customs into the program (eg Chinese new year, Persian new year, Diwali).The international gumnut fair gives opportunity for many families to impart their culture , through discussion,   helping and  providing traditional food for the  stalls and activities.
	4: Coordinator  and the Educational leader are constantly on the lookout for parents/ family members with specific skills and cultural knowledge to share with the children and Educators or assist the Centre with their area of expertise.
	5: Decision about a child's wellbeing is discussed regularly with families requiring support. Adjustments are made to help the child’s learning and continued sense of belong in the environment. (eg allowing some children to communicate through smart watches to their parents, discussion around the right food for certain children, allowing support people on site during session to help and observe a child in different setting )

	3: 
	1: The Centre communicates with parents in number of ways including but not limited to, weekly emails which share information about the weekly program and menu, reminders of up and coming events or reminder about resources, practices, policies and requirements. The Centre also uses notice boards, digital media, surveys, and displays on the back wall which is decorated with information about up and coming events.
	2: Information about community services and resources are available on the Centre's website, families are supported on a case-by-case basis to access relevant support networks that benefit their parenting and family wellbeing.
	3: Functions are arranged by The Centre on Mother's and Father's days, here the children serve their families with Educators utilizing the opportunity to have meaningful conversations with families. 

	4: 
	5: 


	2: 
	1: 
	1: The Centre provides information emails, the website and an orientation afternoon. The Centre provides a comprehensive resource to families to support a smooth transition for children from preschool to the school environment specifically focusing on the OOSH environment. (A resource booklet that was created in 2019 in consultation with Inclusion support)The Centre organizes extra Educators at the beginning of the year to accommodate and help new children and families settle in.
	2: A reciprocal relationship with the school community and families has been established for sharing information. This relationship is particularly evident with our additional need’s children. Teachers, families, professionals and Educators communicate about strategies that have been successful in helping with behaviours. (eg using consistent and common language across, home, school and OOSH) They also communicate when days or sessions have been challenging.
	3: Daily communication gives Educators continuity the opportunity to have a consistent perspective on individual children and family expectations and/or requirements.

	4: The transition for year 6 students to high school is supported through the independence management policy which supports the responsibility for the older children to play independently.
	5: Transition between school and OOSH is considered, with children and arriving in a timely manner, The Centre collaborate with the school on absent children who have left  during school hours.  Transitions such as when pack up time starts in the morning and when afternoon tea starts are accompanied by a song to help calm and prepare children for the transition to school or to afternoon tea.

	2: 
	1: Educators collaborate with families, the school community, inclusion agencies and support workers to help children engage and participate in the program and Centre experiences.
	2: The Centre's Inclusion support plan helps recognize areas the team need to facilitate in order to promote inclusion and create meaningful connection with children and families. The continual reflection on these practices help the Centre identify barriers to inclusion and how to overcome them.
	3: Educators and teachers regularly communicate about children and additional needs. They collaborate to ensure consistency, particularly about the use of consistent language. Educators have ongoing conversations with families about what they would like or how they would like the Centre to engage with their children.
	4: The Centre encourages support agency on site (eg speech, OT, ) allowing for collaborating on strategies which can be implemented to provide  support for particular children and families
	5: Koori konnections is a partnership the centre works with closely that provides children with access to new information that is otherwise unavailable in school.

	3: 
	1: The Centre partnerships with the school, attends KOOSH meetings
The Centre facilitates community volunteers from local schools.
	2: The Centre is on a journey to further our knowledge and understanding of ways to raise awareness and build connection with Aboriginal and Torres Strait Islander people and communities. The Centre has developed a partnership with Koori Kinnections which has helped us devleop confidence to have conversation about Aborgnal history culture and traditions as well as alter and  reflect on practices 

	3: The Centre helps families facilitate their child's extra activities by providing an Educator to take them to and from a variety of activities located on school grounds.

Children and Educators are connected with local community clubs (eg soccer, cricket, rugby, dance) 
	4: Vacation care excursions are used as tool to help children see what resources and places are in their community. Children gain experiences like, using opal card, traveling on public transport, connecting with patrons in the community, and purchasing items at local shops. Children also learn about road safety and awareness.
	5: The embedded acknowledgement of country reflects the local and greater community. The acknowledgement of country is supported by children and Educators each afternoon



	E611: Compliant
	E612: Compliant
	E613: Compliant
	E621: Compliant
	E622: Compliant
	E623: Compliant
	Standard Element6: 
	1: 6.1.16.1.2
	2: 6.2.1
	3: 6.2.3

	Issue Identified6: 
	1: 
	2: 
	3: 

	Outcome6: 
	1: Document family’s suggestion's contributions and participation.Embed cultural responsiveness.
	2: Supporting continuity of learning andtransitions for each child
	3: The Centre to build and connect with the local community so children can be active participants

	Priority6: 
	1: 
	2: 
	3: 

	How to get outcome6: 
	1: Develop quick surveys for families to reflect and make suggestions 
	2: 
	3: 

	Success6: 
	1: 
	2: 
	3: 

	By6: 
	1: 
	2: 
	3: 

	Notes6: 
	1: 
	2: 
	3: 

	R118: Compliant
	R174: Compliant
	R146: Compliant
	R158 162: Compliant
	R87 158 162: Compliant
	R185: Compliant
	R172: Compliant
	R168 R171: Compliant
	R181: Compliant
	R29 180: Compliant
	R92 99 177: Compliant
	R165: Off
	R55 56: Compliant
	QA 7 Non compliance text box: 
	Element 7: 
	1: 
	1: 
	1: The philosophy statement is embedded and guides the Centre operation and practices. It is reviewed in collaboration with management committee, Educators, children and families annually.
	2: The philosophy is the first document Educators and volunteers read when coming to the Centre. It is the pinnacle of our practices and is echoed in the program, conversations with parents, relationships with children and the partnership we have with our community.
	3: The philosophy reflects our daily practice. It is displayed for all to read and in child freindly  and  the home languages of the Centre families. Theorists like Reggio Emilia, Gardner's multiple intelligences, Roger Harts ladder of participation and the Aboriginal eight ways of learning and Glasser behaviour is a choice)have all been contributors to the philosophy.
	4: Educators collaborate ideas when talking in communication, our evaluations, and throughout shifts encourage opportunities. We give opportunities for children to share about their lives, cultures, achievements.
	5: 

	2: 
	1: The required policies and procedures are in place and accessible to educators, families, volunteers, and visitors. Policies are continually being reviewed to ensure they are functional and purposeful documents for all Educators and families.
	2: Weekly reflection meetings enable the Centre to critically evaluate practices and to continually find ways to improve our practices and procedures. We draw on the voices our children Educators, parents, families and visitors to seek direction, changes and programming ideas.
	3: Effective risk managing systems are in place; such as daily area checks, reviewed risk assessments and emergency procedures which are practiced every term and reflected upon. Educators are nominated and elected by the educator team as Work Heath Safety representatives to keep the staff informed and knowledgeable about risks in the out of the Centre.
	4: The Nominated Supervisor and Coordinator ensure the overseeing of all areas of the Centre's regulations and governance. We keep up-to-date with information and changes within the industry ensuring the Centre stays a quality care environment.
	5: 

	3: 
	1: All Educators are aware of the hierarchy within the Centre. An induction process supports Educators to have a clear understanding of their role’s, responsibilities, and expectations.The Coordinator and Educational leader ensure all Educators understand their job descriptions and contracts and these are review annually in line with the award and agreements.
	2: Evaluations, reflection meetings, surveys, communication and staff meetings are methods we have been using to ensure contacts between management, Educator's children and families are clear and transparent.
	3: The responsible person ensures that records and ratios for shifts are maintained and reviewed
	4: Committee are given a overview of their roles and responsibilities when joining. They are also encouraged to speak to pervious committee members. The Centre management make themselves available to have conversation to all new committee members.
	5: 


	2: 
	1: 
	1: The QIP/ self-assessment tool is reviewed in its entirety annually and guides progress towards quality improvements against the National quality standards.
The QIP is live document within the Centre being reviewed and discussed at weekly reflections. It is a tool that is being used to update policies, guide termly goals and connected with families and community about our quality journey.

	2: The Educators are encouraged to undergo a reflection process after each shift to ensure they are meeting the outcomes. 
10 minute chats each term and apprasials each year have allowed for self reflection, goals and improvements.
	3: 
	4: 
	5: 

	2: 
	1: The Educational leader has a deep understanding and commitment to the role and supports Educators to deliver a program based on the approved learning framework (MTOP) Educators are encouraged to reflect on their teachings and how it is impacting on children’s learning.
	2: The Coordinator and Educational leader look to support Educators to develop the program and  reflect on their routines and procedures and develop ways to enhance the practices.
	3: The Educational Leader orientates new Educators via an induction process and regularly meets with the new recruit throughout their three month probation period.

	4: The Educational Leader is pivotal in ensuring the ongoing cycle of assessment and planning occurs to deliver a quality program. This includes leading reflection meetings, planning and implementing changes and identifying improvements needed.
	5: 

	3: 
	1: The Centre has an annual appraisal process in place to identify goals and support professional development. Alongside appraisals are 10 minute chats and surveys used to strengthen the team.
	2: Educators are given the opportunity to build on their knowledge via on the job training and/or by attending courses. This has helped build the team to take on leadership roles.
	3: Educators are responsible for monitoring their own goals. However, when goals are being accomplished, support and direction is given by the Educational leader and Coordinator. 
	4: Termly staff meetings focus on topic to help with understanding children and the OOSH industry (eg, term 1 new families orientation, MTOP, supervision , term 2, child protection and un right of a child & National quality standards, term 3 , team connection and behaviour management, term 4, overview of the years learning)
	5: 



	E711: Compliant
	E712: Compliant
	E713: Compliant
	E721: Compliant
	E722: Compliant
	E723: Compliant
	Standard Element7: 
	1: 7.1.3
	2: 7.3.2
	3: 7.3.2

	Issue Identified7: 
	1: 
	2: 
	3: 

	Outcome7: 
	1: Ongoing understanding of Committees roles and responsibilities
	2: Reflect on training options available to Educators and consider ways to ensure all Educators are able to  partake in training opportunities, to support the growth of their professional learning.Consistent evaluation
	3: Redevelop the orientation process, considering and allowing for  educators different learning style and opportunities to process and understand the procedures, framework and policies that will guide their practice.

	Priority7: 
	1: 
	2: 
	3: 

	How to get outcome7: 
	1: 
	2: 
	3: 

	Success7: 
	1: 
	2: 
	3: 

	By7: 
	1: 
	2: 
	3: 

	Notes7: 
	1: 
	2: 
	3: 

	NS: Yes
	Leaders: Yes
	Coordinators: Yes
	Educational Leaders: Yes
	Educators: Yes
	Staff: Off
	Children: Yes
	Families: Yes
	School: Off
	Community: Off
	Others: Off
	Declaration: Yes


